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Cancellation Policy

When you schedule an appointment, we reserve the following for you:

e Doctor

e Hygienist

e Assistant

e Dental Room and Chair
e Materials & Supplies

e Equipment

Appointment no-shows and short-notice cancellations create expensive challenges
and stressors on our team, resources, and time. It also absorbs time that would have
been utilized by another patient needing dental care. Your appointment is an
agreement between you and Dr. DePorter, and we never double book.

Still, we understand life happens. Kindly provide us with a minimum of 48 hours
notice for cancellation or reschedule requests. A $25 fee will be charged for
reschedules, cancellations, and no-shows that violate our 48-hour policy. A fee of $50
thereafter for each consecutive missed appointment will be assessed.

Your oral health is our top priority, and we take your treatment seriously. We
sincerely appreciate your cooperation with our cancellation policy.
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